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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2009 - December 31, 2009

January 15, 2010

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004094015    

FRN:  0018584938

Company Information

ComScape Telecommunications of Raleigh-Durham, Inc. Debtor-in-PossessionCompany Name:

Contact Name: Ghanshyam C. Patel

PO Box:

Street Address:

City:

State:

Zip Code:

3200 S. Congress Ave., Suite 101

Boynton Beach

FL

33426

Contact Phone:

Contact Fax:
Contact Email:

(561) 540-4761

(561) 472-1628
ghanshyam.patel@comscape.net

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  Yes

Agent Name:

PO Box:

Street Address:

City:

State:

Zip Code:

Bingham McCutchen LLP

2020 K Street, N.W.

Washington

DC

20006-1806

Contact Name:

Contact Phone:

Contact Fax:
Contact Email: eliot.greenwald@bingham.com

(202) 373-6001

(202) 373-6009

Eliot J. Greenwald
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Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets with the Wi-Fi air interface have clear and effective disclosure that the 
handset has not been tested for hearing aid compatibility with respect to its Wi-Fi voice operation?  Yes

Explain:  

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.kiwipcs.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  All customer service representatives and sales staff were 
trained to make sure customers understand differences in handset Hearing Aid Compatibility and options available.

Methodology for Functionality Levels

By offering low cost pre-paid service with few additonal features, the company serves a particular low-end market 
niche.  The customers purchasing this type of service are demanding inexpensive basic phones and are uninterested 
in paying for advanced features.  As a result, all phones offered by the company are basic phones.

Report Remarks

Although the report shows 6 different phones that were offered during calendar year 2009, in order to keep phone 
costs down to serve the low end market niche, there were generally no more than 2 phones offered at any given time.

Handset Maker

Handset 1:  Motorola  E815

Motorola
Handset Model Name                FCC ID

E815   IHDT56EL1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  05/09  to  06/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Page 2 of 5 FCC Form 655
June 2009



R
eference C

opy
Handset Maker

Handset 2:  Motorola  W315

Motorola
Handset Model Name                FCC ID

W315   IHDT56GE1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  11/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 3:  Motorola  V710

Motorola
Handset Model Name                FCC ID

V710   IHDT56EC1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  02/09  to  05/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 4:  LG  VX5400

LG
Handset Model Name                FCC ID

VX5400   BEJVX5400
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Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  01/09  to  01/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 5:  Motorola  V3m

Motorola
Handset Model Name                FCC ID

V3m   IHDT56FT1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  09/09  to  12/09

M-Rating:  M4
T-Rating:  T4

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

Handset Maker

Handset 6:  Motorola  V323i

Motorola
Handset Model Name                FCC ID

V323i   IHDT56FA1, IHDT56FT1, IHDT56GS1

Air Interfaces/Frequency Bands

1900 MHz CDMA

Page 4 of 5 FCC Form 655
June 2009



R
eference C

opy
Is this handset capable of Wi-Fi voice operations?  No

This handset model was offered from:  12/09  to  12/09

M-Rating:  M3
T-Rating:  

Wi-Fi Interface

Dates

Ratings

Functionality Level
Basic

Remarks

This Report has been certified by:

Ghanshyam C Patel  President                                
01/15/2010 

Certification

Page 5 of 5 FCC Form 655
June 2009


